PRIVACY POLICY | mercedesmichaels.com

What this policy is about

We take your privacy seriously, and provide this Privacy Policy to inform you about how we may collect, use,
disclose and manage some of the information you provide to us. This information is mainly about who you are, how
you can be contacted, details needed for your payment for goods or services or any other information you provide
to us through your use of our website, www.mercedesmichaels.com
Consent
We will not collect, use, disclose or manage your personal information for any purpose other than as set out in this
Privacy Policy unless you give us your prior written consent to collect, use, disclose or manage your personal
information in another way.
When we collect information
We collect necessary information about you when you purchase goods or services from us; when you register to
receive our newsletters or other communications; and when you visit our website or otherwise interact with us.
Collecting personal information with cookies
We may also collect information about you via cookies, which are commonly-used small data files stored on the
web browser on your computer, tablet or mobile device, or similar technologies, that we may then use to improve
and tailor your online experience with us and to gather analytical information about our user database as a whole.
You can disable cookies, but it may affect your ability to gain access to content on our website or linked sites.
Use of personal Information
We may use your personal information:

e to enable us to provide our goods and services to you and to complete any orders you place with us;

e toimprove or vary the goods and services that we provide, or offer to provide, to you;

e to comply with our legal obligations; to test and improve our business, including the security of our website

and online operations;

e to verify your identity and to assist us with collection of payments.
Disclosing personal information
We may disclose some of your personal information to service providers who assist us to operate our business and
provide our goods and services to you. Our service providers include our website hosting company and payment
gateway providers.
Managing personal information
We manage your personal information by storing it electronically. We take all reasonable precautions to ensure
your personal information is protected from misuse, loss, disclosure, alteration and unauthorised access, but no
system is perfect and we cannot give any absolute guarantees in this respect.
Contact us
You can tell us at any time if you do not want us to use your personal information in a particular way; if you want a
copy of the personal information you have provided to us; or if you want to change or correct any of your personal
information. You can contact us on about your personal information, or about
this Privacy Policy, and we will respond to you as soon as reasonably possible.
Other websites
This Privacy Policy does not apply to your use of any other websites, and we are not responsible for the collection,
use, management or protection of any personal information you provide in the course of browsing or using other
websites, even if you accessed or browsed the other websites via a link from our website — because we have no
legal control over their actions.
Changes to our Privacy Policy
Any changes we make to our Privacy Policy will be binding on you if you access or use our website,

after a change is made. We recommend you check this document from time to time

for any changes to this Privacy Policy, although we will make every reasonable attempt to inform you when any
changes are made.
Start date
This Privacy Policy was updated in August 2020.



